
Installing the 3CX client for Android Phones 

The 3CX client for Android allows you to make and receive office calls on 

an Android device directly from your office extension at no additional cost. The 

3CX client for Android possesses a user-friendly interface allowing the 

transfer of calls, the creation of conference calls, and the ability to view the status 

of colleagues and control your own status from wherever you are.  

 

There’s no need to give out your personal mobile number anymore either! 

1. Go to Google Play Store, and search for “3CX” 
2. Tap “Install” and “Accept” for the application rights. The 3CX client for 

Android will be downloaded and the installation procedure will begin. 
3. Once the installation is completed you will have to “Agree” with the 

License Agreement.  
4. A message will appear confirming that your 3CX client for Android has been 

installed.  
5. On your desktop PC in Outlook go to your “Welcome to CoC 3CX Phone 

System” email and open the “qr.png” attached image. The image will look 
like the example below. If you do not have your welcome email then you 
can submit an IT HelpDesk request to get it resent to you.  

 

6. Open the 3CX client on your Android device, go to “More> QR 
Provisioning” scan the QR code from your computer screen and the 3CX 
app on your phone will be automatically configured. 

7. Once configuration is complete, you will see the Available status in the dial 
screen and On Hook in the right upper corner. You can now start making 
calls. 



 
 

 


